
Job Announcement 
Public Information Specialist I/II 

The Family Support Division is seeking a Public Information Specialist I/II based in Cole County.   

Maintaining and Strengthening Missouri Families 

Job Duties 

 Compose and disseminate clear, accurate and timely messages for the FSD website, newsletters, brochures, 
flyers and other communications. 

 Create, write, organize, and manage content for websites utilizing content management software such as 
Drupal/WordPress. 

 Write copy for video scripts and social media posts. 

 Write using clear, simple “plain language” to educate a wide range of audiences including customers, vendors, 
stakeholders and staff. 

 Collaborate with staff including program and policy, legal and top-level management to ensure the most 
accurate and current information is published. 

 Stay abreast of all program areas within FSD and help support their communication goals and mission. 

 Track projects to ensure information is disseminated within appropriate time frames. 

Qualifications: 
Public Information Specialist I 

A Bachelor's degree in Journalism, Communications, 
English, Public Relations, Advertising, Marketing, or a 
closely related field. 

Salary Range: 
Annual Salary Range $29,976.00 – $41,940.00 

Qualifications: 
Public Information Specialist II 

A Bachelor's degree in Journalism, Communications, 
English, Public Relations, Advertising, Marketing, or a 
closely related field; and, 

One or more years of professional experience in 
public relations, advertising, marketing, film/video 
production, or journalism. 

Salary Range: 
Annual Salary Range $33,744.00 – $47,892.00  Benefits Beyond a Competitive Salary 

 3 weeks paid vacation and sick leave 

 12 paid holidays 

 Health Insurance (Medical, Vision and Dental plans available) 

 Retirement and Deferred Compensation 

 Promotional Opportunities 

How To Apply 

Submit resume and cover letter to FSD.Personnel@dss.mo.gov.   
Questions may be directed to Kathleen Wilcoxson, Public Information Administrator at 573-526-4799. 

Applications subject to review prior to scheduling interviews. 
 

The Family Support Division is an Equal Opportunity Employer 
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